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ABSTRACT

This study aims to examine the credit card holding determinants and behavior of
Northern Region Lamphun Industrial Estate’s officers as well as to understand their
problems related to the use of credit card. The needed information was obtained by means
of questionnaire administered to 180 samples of holders of credit card issued by
commercial bank and 180 samples of non-bank credit card holders, covering totally 360
observations for the investigation. The analysis was performed upon the results of
descriptive statistics, Likert scale rating, and t-test for determining the difference in opinion
between the two groups of samples.

The study found that, in the group of commercial bank credit card holders, male and
female are about equal in number. Typically, they are 32 years old on the average,
bachelor’s degree graduate, single, earning 15,001 - 25,000 baht income per month,
employed in an electronic components manufacturing company in the position of either
production or accountancy officer, and have been working with the present company for
about 8 years on the average. The most important factor determining their choice of credit
card was found to be the reliability and the good corporate image of the credit card issuing
company, followed by the factor of personnel of the credit card issuing company
particularly whether or not they can be reached for 24-hour service and able to provide
accurate credit card information. Most samples in this group reported holding credit cards

issued by Bangkok Bank and Kasikorn Bank with averagely 32,500 baht credit limit per



person, spending 6,500 baht per month per person on the average through credit card, and
generally using credit card 5 times per month for buying consumption goods and paying
gasoline cost. They usually made credit card payment in full amount at the bank or various
counter service facilities. On the average, each person holds three credit cards. The most
common problem related to the use of credit card was found to be difficulty and
inconvenience calling the call center and the next most common complaint was the high
interest rate for the delayed or default credit card payment.

In the group of non-bank credit card holders, males are more prevalent than
females. Typically, the samples can be described as 35 years old on the average,
bachelor’s degree graduate, married, earning average monthly income in the range of 15.001
- 25,000 baht per person, working in an electronic components manufacturing company in
the position of either production or accountancy officer, and having been employed in the
present company for 8 years on the average. The predominant factor affecting the choice of
credit card was found to be the reliability and the good corporate image of the credit card
issuing company, followed by the factor of process comprising the attributes of the diverse
channels for making credit card payment, the convenient and simple application procedure
for getting a credit card, and the speedy credit card approval process. Most samples in this
group hold Krungsri First Choice and Aeon Thana Sinsap credit cards with averagely 43,100
baht credit limit per person, spending on the average 4,900 baht through credit card per
month per person, and using credit card 4 times per month for paying gasoline and
consumption expenses. They generally pay the minimum payment due, 10% of the
outstanding amount, at the bank or various counter service facilities. Most of them hold 5
credit cards per person on the average.  Meanwhile, their most common problem related
to the use of credit card is the high late-payment and no-payment fees, followed by the
difficulty and inconvenience in using services through the call center.

Both groups appeared to differ in their opinions at statistically significant levels in five
aspects that would affect their choice of credit cards. Those holders of credit card issued by
commercial banks assigned higher scores than did the non-bank credit card holders for the
factors of product, personnel, and process. The non-bank credit card holders, however,
gave higher scores to the factors of market promotion and financial institutional type of the
credit card issuers than did the holders of credit cards issued by commercial banks.

Keyword : Factor, Marketing mix, Credit Card, Behavior, Difference in Opinion
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